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What makes a hate crime/incident transphobic?
Quite simply, a hate crime or incident is transphobic when the motivation is done out of 
a prejudice against trans people. The victim may be trans themselves, or the perpetrator 
might just believe that they’re trans – either way, this is still classed as transphobic 
motivation. The crime itself may be related specifically to your trans status, focussing on 
elements of your identity, or it may be a more general crime, having been directed at you 
because of your identity.

What is a hate crime?
A hate crime is any crime that is motivated by a characteristic of the victim’s identity – 
these elements include disability, race, religion, sexuality, and trans status. This also 
includes the perception of a protected characteristic, i.e. if the offender believes you are 
one of these elements, even if you aren’t. Remember hate crimes may target people 
because of multiple characteristics, for example, towards a trans person of colour. These 
kind of crimes can include; assault, criminal damage, harassment, and murder. 

What is a hate incident?
A hate incident is a hateful act that does not break the law. It’s an act or occurrence 
motivated by prejudice against any of the protected characteristics listed above, but just 
because it isn’t a crime, that doesn’t mean you can’t report it.

Things that might be classed as a hate incident might include; verbal abuse, threats of 
violence, online abuse, or damage to your property.

I have just been the victim of a hate crime, what should I 
do?
The first thing to do is to make sure that you’re no longer in immediate danger. Make 
sure you’re safe. If you’re injured, get first aid, or visit A&E before doing anything else. 
It’s important to let someone know what’s happened, be it a friend, family member, or 
a specialist organisation, who can help support you through the next steps. You can 
choose to report the hate crime to the police or seek professional emotional support, do 
both, or neither, although we’d recommend doing both if possible.
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How can I report a hate crime/incident?
Reporting can actually be very simple to do, and you don’t even need to talk to a person 
to do it. There are three main ways to report. If the crime is happening in that moment, 
or you are in immediate danger, you should phone the emergency services on 999 to get 
immediate help. If it’s not an emergency, you can phone 101 to talk to someone directly, 
or you can file a report online. The address is www.gov.uk/report-hate-crime. 

When reporting online, you’ll be asked to describe the incident, talk about the 
perpetrators, if there were witnesses, and if you’d like to leave your details to be 
contacted. Police will still investigate even if you choose not to leave your details, but it is 
important to note that this may limit the effectiveness of the investigation.

Why is hate crime reporting so important?
In the past four years, hate crime reporting for transphobic hate crimes have risen by 
two thirds1 (BBC, UK Police Force), but it is still one of the most under-reported hate 
crimes. It’s important you feel safe in your community, and know that your needs matter. 
Reporting a hate crime or incident can be a nerve-racking experience, but it can also be 
an incredibly empowering one. You can help to ensure that it doesn’t happen to anyone 
else, and help the local authorities build a better picture of the severity of transphobia
in the UK.

1 https://www.bbc.co.uk/news/uk-46543874

I don’t want to report the instance myself, but I want the 
police to know.
LGBT Foundation is a third party reporting centre. That means that if you come to our 
building, we have staff who are trained to help you fill out a report, or we can fill one out 
on your behalf. All you need to do is call our helpline, or come into the building, and we 
can assist in any way we can. There are many more third party reporting centres across 
Manchester who can also help you.

What other support can I access?
We have a broad range of services that can support you in the aftermath of a hate crime 
or incident. We can offer counselling services for those affected, and our helpline is also 
available for more short term or one off issues. You can find more on the back of
this pamphlet.
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Websites and Help
www.gov.uk/report-hate-crime

report-it.org.uk/your_police_force

secure.manchester.gov.uk/info/200030/crime_antisocial_behaviour_and_nuisance/5874/
hate_crime

lgbt.foundation/helpline

bristolmind.org.uk/help-and-counselling/mindline-transplus

www.galop.org.uk/hatecrime

www.citizensadvice.org.uk/law-and-courts/discrimination/hate-crime/sexual-orientation-
and-transgender-identity-hate-crime

We believe in a fair and equal 
society where all lesbian, gay, 
bisexual and trans people can 
achieve their full potential.
This book is available in large print by calling 0345 3 30 30 30
or email info@lgbt.foundation
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